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THE BOTTOM LINE  

To assist its customers with business software integration, Acumatica provides a flexible 

platform, a substantial set of tools, professional services, and a network of partners, all of 

which can help companies reduce IT costs and increase employee productivity while also 

adding to the benefits of business software integration by working with the unique 

business processes of its customers when transferring data.   

 

 

 

ACUMATICA’S APPROACH TO INTEGRATION 

 
Acumatica provides a complete range of tools and services for business software 

integration, including data import/export tools, application programming interfaces (APIs), 

and web services.  All these tools and the business logic for integration can be managed 

using the dedicated Integration Service, which is part of Systems Management module of 

the solution.  The entire Acumatica platform is built on Microsoft technology and the 

Visual Studio Integrated Development Environment, which serves to facilitate integration 

between Acumatica and other business software solutions. 

 

To integrate with software solutions provided by other vendors, Acumatica provides pre-

built options for solutions such as Microsoft Dynamics CRM and Avalara.  The mapping of 

the data structure between Acumatica and these solutions is included in the pre-built 

options offered by Acumatica.  To integrate with cloud solutions like Salesforce.com, 

Acumatica employs the URL of the solution and APIs that connect to the cloud with an API 

key provided by Salesforce.com.  This process ensures the security of the data by avoiding 

unauthorized access to the cloud.  Pre-built options are also offered for numerous file 

formats, including CSV, XML, and others. 

 

For customers with specific needs requiring advanced integration, Acumatica offers 

options to define import and export scenarios, place restrictions related to the source and 

target data, and schedule the transfer based on the business needs of each customer.  

Acumatica also provides customized APIs and web services for dynamic integration, 

allowing users to interact with multiple screens simultaneously, mix data from multiple 

systems, and drill down to find information no matter where it resides.  Synchronization 
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between all integrated systems can be defined to take into account changes that may 

occur in one solution, like upgrades. 

 

INTEGRATION BENEFITS FOR ACUMATICA CUSTOMERS 

 

Nucleus interviewed Acumatica partner Les Services SIPD and some of SIPD’s customers to 

understand how business software integration helps companies increase productivity and 

reduce costs.  SIPD is an Acumatica Value Added Reseller (VAR) based in Montreal, which 

provides business integration services.  The company’s approach to integration is to first 

inventory all the solutions the client currently uses and then find the least disruptive 

means to integrate them based on the business processes of the client. 

 

According to Gabriel Michaud, SIPD’s co-owner, the most requested integration option for 

ERP in the midmarket remains the import/export of data, usually through files and not 

always automated.  With the new technologies available, and Acumatica delivered in the 

cloud, more and more clients need APIs or web services for integration.  One example is 

AME Corporation, which needed to integrate Acumatica with Box.net, a solution used for 

document management.  Box provides APIs to anyone who needs to perform integration, 

and Acumatica built an API for seamless integration.  By integrating Acumatica with 

Box.net, AME can now save documents from their ERP solution in Box.net and retrieve 

them when needed.  The end result is one single document repository which exchanges 

data with ERP, thus reducing the time employees take to create new documents or search 

existing files. 

 

A second example is Kido, a baby accessories and furniture retailer, which was able to 

reduce its inventory by 20 percent across multiple locations by replacing multiple systems 

with an integrated solution provided by Acumatica.  Acumatica was integrated with a retail 

management system provided by Microsoft and with a web store from NitroSell.  SPID 

used Acumatica’s customization tools, import/export tools and web services for the 

integration, and the result was that Kido improved management of thousands of orders 

and over 20,000 SKUs across multiple locations. 

 

For both clients, SIPDs assisted with the business process side of the integration, which 

takes into account the internal workflows specific to each company.  This is critical because 

the data transfer between multiple software solutions can only be efficient when the right 

data are available at the right time to the right people (Nucleus Research m146 – The 

impact of business software integration on ROI, October 2012).  For AME Corporation, the 

integration was performed taking into account the user permissions from Box.net so that 

only those authorized could access or create documents and folders.  For Kido, the tools 

provided by SIPD and Acumatica permitted changing business processes, as reflected in 

the ERP solution. 
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Acumatica’s approach to integration is to provide the platform and tools needed for all 

possible scenarios, the professional services to accelerate integration where possible and 

the business process analysis specific to each client.  Nucleus has found this 

comprehensive approach can help clients achieve higher ROI and reduce the TCO of their 

entire IT ecosystem. 

 


